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7 Prestige – Property Owners Policy 

Section 1 – Property Damage  Your schedule tells you if this section is in force

What your policy does not cover:

The amount of any excess as shown in Your schedule. 

What your policy covers: 

Your policy covers loss or damage to the 

 caused by:

a) fire, explosion, lightning and

earthquake

b) smoke Damage which happens gradually

c) riot, civil commotion, strikes, labour Damage while the buildings are unoccupied except

or political disturbances. as provided for in general policy condition 3.  

d) aircraft or aerial devices or articles

dropped from them

e) malicious acts or vandalism loss or damage:

• Caused by You

• In excess of €5,000 caused by any person lawfully

allowed in your buildings

• Caused when the buildings are unoccupied except as

provided for in general policy Condition 3

f) impact by any road vehicle or animal loss or damage caused by domestic pets or any animal 

owned by you

g) storm, flood or weight of snow loss or damage

• Caused by frost, subsidence, ground heave or landslip

• Caused only by change in the water table

• To wall, gates, fences,. Hedges and any moveable

property in the open

• To open-fronted or open-sided buildings  or to property

contained therein

• While the buildings are unoccupied except as provided

for in general policy Condition 3

h) escape of water or oil from any tank,  loss or damage  

apparatus or pipe or fixed heating

installations

• While the buildings are unoccupied

• To the appliance or system from which the water or oil

escaped

• By water discharged or leaking from any automatic

sprinkler installation
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Section 1 – Property Damage  

What your policy does not cover:

The amount of any excess as shown in Your schedule. 

What your policy covers: 

Your policy covers loss or damage to the 

 caused by:

i) water freezing in any tank, apparatus or pipe or loss or damage

fixed heating installations • While the buildings are unoccupied

• In excess of €2,500

• To any automatic sprinkler system

j) accidental escape of water from any automatic any damage 

sprinkler installation in the buildings not caused • While the buildings are unoccupied

by explosion, earthquake, subterranean fire or

heat caused by fire

k) theft or attempted theft • Damage caused by any person lawfully allowed in the

buildings

• Theft of attempted theft while the buildings are

unoccupied

• Cash, bank and currency notes

• Securities and documents of any kind

l) falling trees, branches, telegraph poles, excluding any damage

lamp-posts or pylons, radio and television • Arising from felling or lopping of trees or branches

receiving aerials (including satellite dishes) their

fittings and masts.

m) subsidence and/or heave of the site on which excluding any damage

the building stands and/or landslip – to be read in • As a result of landslip caused by or resulting from coastal

conjunction with Section Condition 2 or river or watercourse erosion

• Which originates prior to the inception of this cover

• Caused by faulty design, workmanship or material

• Caused by demolition, construction, structural alteration

or repair to any buildings or ground works or excavation

• Caused by solid floor slabs moving, unless the

foundations beneath the outside walls of the buildings 

are damaged at the same time and by the same cause

• Caused by settlement or movement of made up ground

• Caused by the normal settlement or bedding down of

new structures

• To swimming pools, tennis courts, terraces, patios, drives

and footpaths, walls, gates, fences or hedges unless the

outside walls of the buildings are damaged at the same

time and by the same cause



What your policy does not cover:

The amount of any excess as shown in Your schedule. 

What your policy covers: 

Your policy covers loss or damage to the 

 caused by:

n) accidental damage of fixed glass and sanitary excluding any damage

fixtures forming part of the buildings, including • while the buildings are unoccupied

double glazing, glass in solar panel units and • to accessories and fittings

fixed baths, shower trays, shower screens, • to ceramic hobs in freestanding cookers

bidets, wash basins, splash backs, pedestals, • Chipping, denting or scratching

sinks, lavatory pans and cisterns. • Anything which happens gradually

• For faulty workmanship or fauly design

• Electrical or mechanical breakdown

• Maintenance or routine repair or decoration

• Wear and tear, atmospheric or weather conditions, wet

or dry rot, fungus, mildew, insects, vermin, denting,

scratching, action of light, any process of cleaning,

defrosting, dyeing or restoration

• Loss or damage we specifically exclude or provide for

under any other section of this policy

o) accidental damage by external means to excluding any damage

underground water, gas, sewer and drain pipes, • Caused by rust, corrision or other wear and tear

underground electricity and telephone cables • Due to a fault or limit or design, manufacture,

which reach from the property to the public construction or installation

supply, for which you are legally responsible • Anything which happens gradually

• Chewing, scratching, tearing or fouling by pets

• For faulty workmanship or faulty design

• Electrical or mechanical breakdown

• Maintenance or routine repair or decoration

• Wear and tear, atmospheric or weather conditions, wet

of dry rot, fungus, mildew, insects, vermins, denting,

scratching, action of light, any process of cleaning,

defrosting, dyeing or restoration

• Loss or damage we specifically exclude or provide for

under any other section of this policy.
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Section 1 – Property Damage  



Extensions

1  Accidental Damage any damage please list from page 8 of property owners                                             

Operative only if identified as ‘INCLUDED’ wording part a-m but instead of letters use a dot    

in the schedule

2  Locks and Keys more than €1,000 for any one claim and

 €20,000 any one period of insurance We will pay for the cost of replacing locks and 

keys of doors and windows for which you are 

responsible, such cost being necessarily incurred 

to keep the buildings secure if the keys are stolen 

using force and violence.

In the event of damage in consequence of escape 

of water or fuel oil from any tank, apparatus 

or pipe. We will pay the costs necessarily and 

reasonably incurred by you in locating the source 

of such damage and in the subsequent making 

good of damage caused as a consequence of 

locating such a source.

The cover afforded by the section includes the 

additional water, gas, electricity or other metered 

supply charges incurred by you in consequence of 

damage, and for which you are legally responsible.

The cover afforded by this section includes costs 

incurred by you in consequence of damage to the 

buildings.

The cover afforded by this section includes charges 

levied by a Fire Authority in accordance with the 

provisions of the Fire Services Acts 1981 and 2003 

in controlling or extinguishing fire affecting (or 

threatening to affect) the property covered.

We will pay the reasonable costs incurred by you in 

re-filling fire extinguishers and replacing sprinkler 

heads, solely in consequence of damage by an 

insured peril.

more than €13,000 any one claim and in                    

aggregate during any one period of insurance

more than €1,000 any one claim and €20,000 any one 

period of insurance.

Charges whilst any building is unoccupied

more than €1,000 any one claim

more than €2,500 any one claim

3  Trace and Access

4  Metered Supplies 

5 Landscaped Grounds 

6  Fire Brigade Charges

7  Fire Extinguishers and Sprinklers
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Section 1 – Property Damage  

What your policy does not cover:

The amount of any excess as shown in Your schedule. 
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Claims Conditions

How to make a claim

If you have experienced a problem that may result in a claim phone our Property Claims Service on 1800 147 147 as soon 

as you can for help and guidance with your claim. 

How we settle claims

At our sole discretion, we will decide how to settle your claim. We may arrange for a contractor appointed by us to repair, 

reinstate or replace the lost or damaged property. Where we opt to use our discretion to reinstate property to settle a 

claim, we will provide you in advance with details of the scope of the work that has been approved and the cost.

If we decide to pay a cash amount to settle the loss or damage we will not pay more than a contractor appointed by us 

would have charged for the repair, replacement or reinstatement.

If we decide to settle your claim with the payment of an agreed cash sum, stage payments of the agreed sum can be 

made by us and a portion of the agreed sum will be retained by us , as permitted by the Consumer Insurance Contracts 

Act 2019, until the agreed works are completed within the agreed scope.

When these agreed works have been completed within the agreed scope and supporting invoices and receipts or any 

additional evidence we may reasonably request have been provided to us to confirm the total cost incurred, the full 

agreed sum will be paid. 

Policy excess

We will apply the appropriate excess as shown in your policy schedule against all claims. 

Under insurance

If at the time of any loss or damage we deem you to be under-insured (i.e.. the sum insured shown on the policy 

schedule, under any section, is deemed, by us, to be less than the total reinstatement value of that section), we may 

reduce your claim under that section by the same percentage for which you are under-insured. 

Matching items

We will not pay for the cost of replacing any undamaged items forming part of a pair, set, collection, suite or larger item. 

In the case of floor coverings, we will only pay for the cost of replacing the damaged part or, if a match is not possible, the 

floor covering in the room where the damage happened. 

Reinstating the sums insured

We will not reduce the sums insured in respect of buildings and/or contents by the amount of any claim we may pay. 

Wear and tear, loss in value or deterioration

If we accept a claim, we will settle it without taking off an amount for normal wear, tear, loss in value or deterioration if:

· you have kept the buildings in good repair;

· the sum insured on buildings equals the full cost of reinstating them;

· the buildings have been reinstated; or

· in the case of contents, the claim does not relate to household linen, sports equipment, bicycles or floor coverings   

 more than 12 months old.
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Claims Conditions Continued

Other insurances

If at the time of a claim another policy covers any item or event insured under this policy, we will only pay our 

proportionate share of the claim regardless of any exclusions which apply under the other policy. 

Arbitration

Any dispute between you and us (about our liability over a claim or the amount to be paid), must be referred (within 

12 months of the dispute arising) to an arbitrator appointed jointly by you and us. If you and we cannot agree on an 

arbitrator, the President of the Law Society of Ireland will decide on the arbitrator and the decision of that arbitrator will 

be final. If you do not refer such a dispute to arbitration within 12 months, we will treat the claim as abandoned. 

Claims Terms and Conditions

Your responsibilities

In the event of a claim you must:

· immediately let us know about any event which may give rise to a claim under the policy;

· not admit, deny, negotiate, or settle a claim without our written permission;

· let the police know immediately if property is lost, stolen, maliciously damaged or vandalised;

· within 30 days of any event, provide all details, documents, proof of ownership and value, information and help   

 which we may need;

· let us know immediately about any claims made against you or, if legal steps or procedures are involved, send us all  

 communications you have received; and

· immediately allow us to inspect any damage to property which you may claim for under this policy. 

Our rights

In the event of a claim we may:

· enter any building where loss or damage has happened and deal with the salvage, but you may not leave property   

 with us for us to deal with;

· take over, and carry out in your name, the defence or settlement of any claim;

 or

· take legal proceedings in your name against other people to recover any payment we have made under this policy.   

 We will pay any costs involved and keep any benefit.







24 HOUR REPORTING LINE 

You can call our claim reporting line anytime, 

day or night. We are on hand 24 hours a day, 

365 days a year, to take notification of any new 

claim and assist you in an emergency. 

Your policy will be underwritten by 
 and administered on their behalf by 

Prestige Underwriting Services (Ireland) Limited.

Part of the Prestige Insurance Holdings Group, 
Prestige Underwriting Services (Ireland) Limited is 
regulated by the Central Bank of Ireland. 
Registered in Ireland. Company Registration 
Number 119908. Registered address:  
Ground Floor, Teach Chinn Aird, Ashe Street, Cavan, 
Co. Cavan, H12 PF67.


